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We want to help you get the most out of your health 
plan. That’s why your plan includes phone support as a 
standard benefit. And it’s also why you may receive a call 
from an Aetna nurse. Be sure the contact info you listed 
in Aetna Navigator® is up to date so you can take full 
advantage of this benefit. 

Work with a nurse to meet your health goals

Talking with a nurse can help you get answers to your 
health questions. And learn about preventive programs 
to consider. Your nurse can work with you to meet your 
health goals and put a plan together to make it happen.

Your conversations are completely confidential. We don’t 
share this information with your employer, and we keep 
all information confidential as required by law.

Ongoing support when you need it

If a time comes when you’re dealing with more complex 
health challenges, you can be assigned a nurse to work 
with you over the phone on an ongoing basis. Or if you 
have an ongoing health concern, your nurse may call to 
check in from time to time. These services are included 
as part of your plan.

Don’t forget, your caller ID may not say Aetna when we 
call. That depends on your phone carrier.

Care that works for you

As always, your care should be decided by you, your 
family and your doctor. But with more information, you 
can make better-informed decisions about your health.

Make sure the phone number you listed in Aetna Navigator is  
up to date. That’s how we get in touch with you.

Your conversations with an Aetna nurse provide general health information and are not a substitute for diagnosis, 
treatment or advice by a physician or other health care provider.
In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of 
Utah Inc. and Aetna Life Insurance Company (Aetna). For all other states, health benefits and health insurance 
plans are offered, administered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., 
Aetna Health Insurance Company of New York, Aetna Health Insurance Company and/or Aetna Life Insurance 
Company. In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In Utah and Wyoming, by 
Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 151 
Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products.
This material is for information only. Not all health services are covered. See plan documents for a complete description 
of benefits, exclusions, limitations and conditions of coverage. Plan features and availability may vary by location and are 
subject to change. Health benefits and health insurance plans contain exclusions and limitations. Information is believed 
to be accurate as of the production date; however, it is subject to change. For more information about Aetna plans, refer 
to aetna.com.
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